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(54) METHOD FOR PROVIDING APPLICATION PROGRAM SERVICE INCLUDING 
CONSULTATION 

(57) Abstract: 

PURPOSE: A method for providing application program service including consultation is 
provided to enable an ASP(Application Service Provider) to supply application program 
to a customer and to connect the customer with a professional in order to manage the 
customer's program and conduct general consultations. 

CONSTITUTION: In a method for providing application program service including 
consultation, a user connects to the ASP server through the network connection(SlOO) 
and logs in(S106). If not a member, the user registers as a member by inputting the 
personal information that includes the ID and password(Sl 10). The ASP server 
transmits a screen that enables the user to select an application program(Sl 12). If the 
user has not registered for using the program(Sl 14), the user requests for the 
registration, receives registration screen from the ASP serveKSl 16), and registers for 
the usage(S118). The ASP server transmits a screen that enables the user to select a 
professional who will manage the operation of the application(Sl 20). The user makes 
the seIection(S122), re-receives the application selection screen, and selects the 
desired application program(S124). The ASP server transmits the selected 
application(S126) and the user initiates the application operational 28). If a 
professional's consultation is necessary (SI 30).. a consultation request message is 
created and registered(S134, S132). 
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(54) sssfe "sag juss-h 



a^o| 0 |#xh ASP M*\, ^^o| yoj oj AHtH# a^ g^ A |?|^ M|H?JHS"S Ml i= 

(a) £PI o|gxK7^7| MI^H^# S^oi asp ah tj-|o^| S^oHn, s|£J g^fe <=_M|; 

(b) £PI o|#x|-7F *p| ASP ah lHchi §g ^^zi^ °| o|## EfTfl; 

(c) #7| o|gx^|- §§ ^§o{| cHffl- S-Mg« g^7^ Aig^fe El^l; 

(d) £p| ASP ^fch|7|- o|§x^|7i| g§ ^^zi^# ^B(-o|AK>||Ai xH|-g-^h-^ EWI ; 

(e) £p| o|§xh7|- g§ o|#efe 

(t) 4Pi oigx^i- gs7W 3^^ - s|si*fe £>iiaiix|# asp a^oii g^at^- ^mi; 

(0) 4PI MIH*ias*# #^oi ASP Ait^oii S^Sfe Eh^l; 

(h) S§7>7h OIS^SJ ggej o(^| Di|A-||X|# alii 

(1) 4P| HS7h7f ol^x^i §g M|0|^# ^o|*ffe 

(j)&7| S°7|-7h o|§xm m^^S S» M|o|e^o| aas^* ^71 ASP Aib-joi) §ssfe eWI; S! 

(k) ^7 1 o\^x[7\- a^7| ASP a-| b-j o|| x^^H, a^| g^[7f §So[ o||o|&| ^j, M£f L H ^ It Ef^H 



A|7=), 



ASP, g§ ^^ZL|H A-jd|^ Ai|^XK S^7h ^aj 



cl M\ M LHdl #f^£|CH ^Ai|A-|oj Ql^j- ^p-Aj3^ ^°A€r ^S^l ojXHS) b|.B^*j. AJAL(^1# OijA|^D^ c^oj H^a^xi3|- 



W'°Jol^ ^JS ^o|cK 



£ 1^ ^SOil OfS §§ H^ZL^ A-jb|^ Jijg «^0| ^o4£|^ MIH^H A|^&jo| 7H^o] ^^£0| 

,£3^g ^goj| trjsi- *j#7pf ASP A-jbHo|| S^of-H, o|#xK>l| ji[S§ Mo|^ *S£o|c|-. 

10; o|§x^ 20; M|H?J3^ 
30; *j-^7f 40; ASP ^uH 

¥ cH#a|3H|o|Aj A-ib|^ H^uK>|ci(ASP; Application Service Provider; H^nlS a^i^ *1|gxh)o|| ^H^ah, 

sci- Au-ii^Tii^ Liia^a^cHiAi asp A-idi^-i- xu^h^ M^^y\ imo\\n §§ ^^zl^# aiis^in, zl h^zhsili- 

2^, ^go]| IjojCH ^^Zl^i §a.^o|A^| A ^ >gjE=| # ^ o.^ ASP Aib|^7|- ^^Hl ASP Aibl^^h o|E^U| 

o| i^-E- a{]^^ ^:^M^|cH ^ ^aio^a-], ^H^?HcH-i- n}|7|x|^|-oH shDH^^i n^H^I g^af Ba| ^°i^o||ah ^h^?-I|cH 

# O J^|o[0i AH|^3^ A-)b|^ gEH Zl A^°jA># S|o|thcK 

xil^ 7|<>j S^^oil ^jxix^ 7|<g#0| SAf^ ^Bfoj ^|Ai|-g ^ oj - ^p^^ o^ti^cK 

ASP ^P-atl^ oirS* ^Bl^S, ASP A^xfe x^|lHo| ah oh ch| cK=°| g§ °^.zi^# ^oKH 9111, 

o\\n ^^zi|§ a^x> ids ^^W, imB 3§ A J ^ °jBH^oh S ASP ah ^ o|| g^Kn, §§ h^zl^# 7^^oH Di|o| 
eMS ^J^, tS, ^il, 3£s|, ^gf ^Uti-a. o| riH n^°| cH|o|&H-^ ASP AHbH^oil Jl^^l ch|o|e|- 

h|o|^o|| x-isgch 

^&^BHs| ASP AHb|>^oj| oic^ah, ASP a^x^ imo\\n ^go| g§ H^ZLl§°i# ^e^, jmo\ §§ ^^.zi^# ^§ 

zlbHl-K zizhoI sj Til S-^^oj &0 |:o| §§ H^ziias 0|§3^ X|AI ^.^o^_ oj eW CH|0| Eh o.a^ o # 

^^r# S ^ SiCh 0|5-S ^XH°| ASP AHd|^o| 0 |g- q|A^ 0 | o|^0| ^^th ^l^S 7|S^J# S^t t£H 3- ^XH| 
op|^ r^X|7F oicK 

^-^^^1 7|^#-E 7|SS| cH|o|eh» 7|s^ oj- 3^-7^1 Sf-ZL Si^^, a|^;;^x| S^£fo|Ai-cH|A-j 0[^ 

Oj^_i 3^7|-fi| A|^XH ^^XH AH|ofO^ OlS^OH tdl^g^oj Dj 0 | ?>^CK 

¥ ^S-E ^7|^ ^-B ^XH|§# 5H2^7| ^|uH ^fo^AH, ASP A^XVI- H™<X\ n §§ Hj£Z1|§# ^HlgofZL, Zl g§ H 

?J^H# ^ilgofe D|| ZL ^^o| o^.^^ 



^7|^ SB ^^op| ^|^oi m ^o|o|| a\mr Slfo^ §§ ^^ziig AHb|^ ^-g-B, 

^^o| o|#Xf ^o}, ASP AHu-l, c^m 01 a^j aHu-|# a^ S^Aj^l^ L1|e^3°J§ M|e^3 



(a) £PI o|gx^ My\ Li|E^a^I ASP A-i td-l oil g^R, s|S 

(b) £p| o\%x\y\ m 7 | ASP a-i^oii g-g^P_zi^^ 0|§# £JS^= 

(c) £PI oigxm g# ^goi| qoj. gr&m 3^?r# ^3°^ eMI; 

(d) £PI ASP A-)t»M o\^x\o\\n g§ ^r^J^lAH *i|g<5^ ^Mi; 

(e) £M o|§x^|- g§ H^ZI^# o|#3^ 

(f) o|g7W S^7 r ^ S^§§ QiM|x|# Ap| ASP M ^o\\ ^i-zi^ EMI; 

(g) ^7 1 £jS7K>r m 7 | m|eo B oj § a^7| asp A-io^| ah^sf^ «EWI; 

(h) ^7 1 £1-^7^ 0|§X^| ^Ajg o|^| Dj|Ai|X|# EJ-7i| ; 

(i) £P| 3^7^ o|#x|-o| h^h^ ci|o|E^# m[ois}-^ El^NI; 

(j) 4*7 1 g'^7[7f o|#x|-o{| cHoh £p| ASP AHtHoil S^sfe- EMI; ^ 

(k) £p| o|§x>7|- *p| ASP Ai^oii xhq^o^ji, £p| ^\^y[y[ Ml^iS ^sl^ eMI» sfi-ffl-cK 

01^, pjf ^ y^^lS- ^ A W|# AUi|3| ohcK o|ch| o^, °*M\M ^ S^S^Ioil # 

cH4 ElcH^ #^o|7H^ A|-*j*j°i s|n|£ °hS^Ai ^H^sIcha^ oK-|£j°1, ^°jx|~^ zz xhMo| «^o|g 7^ i|>doj «m*o^ 

^Sopj ^|5H gO]°| 7Hy * *!3oM| ^ S^Oi| ojZt^Oi M ^go| 7|^*j A^ofl -^U^fe °| D | fi |. S [| 

A(£|Oi0t°i o[cK CtfBM, ^ ^ AHIAHCHI 7|AH£1 *jA|Ol|S>h ^°_40i| £A|£| ^AH^ M mo|o| y\^V bH}*| oj- ^ 4]A|0j|0]| fUft £0| 

H ^ ^9^1 7|#3H a^4 H¥ qiy^fe ^-E oWh^ ) m #^A|gojj °|cHAi o|#g mm ^ 91^ c(-<y°i- S##*r S 

£ 1^ ^ ^SOi| a^US ifo^ g§ ^^ZL|§ A-jb|^ y^0| ^F^£[^ Li|H?ja A|^fdjo| 7H^o| ^M^r 

&^ofS, ^ ^S^l A|^gj^ o\^x[ «El^1 -N(10), EfaM ~N(30), ASP(Application Service Provider, §g jEJeL 

a^|^ xii^xh) AiuH(40) ^ MIH^H^(20)« ^l,^oi ^AH^icK 

^7 1 ^^o| 0\^M E}^(10)-^ Oj^X^^ A^7| ASP M*U40)0\\ ^^U, ASP Aib-|7|- XH|^3|-^ §§ ^^Zl^# o|^3^Dj| A^§ 
A^7| *j°7r El^(30)-B 3-^-7^^ ^7 1 ASP M^(40)°\\ ^^\ZL, 0|#X|-7^ §§ Hj£ZL^# o|^^o4 ^a|^I q|o|E^# 

^7 1 a^Bisdo, 3o)b ^ sai-^, 7|^^, #d xhich^ §o S ^^ch ^7| 7^^011-^ 

ASP A-i^(40)cH| g^3p| gA| H^Zliy xiS-^cK 

^7 1 ASP AitH(40)^ Xj-^LHCHI C^o| gg H^ZL^# 7-^15111 5io D ^ a^7| 0|§X|-£|- ^j^7^| ^^A| M?\ g§ H^ZL|^# 
^H^rOl AH|g3fe ^IBor^ A^u^ S^E^Ai, CPU, 0« °J 0j| fE&| , S^^aI, M^7|^^x| ^ # *J o| Ei S]| 0| ^ g 

^7 1 Li|H?JH^(20)^ ^7 1 0|^X[- ^^(10), S^7^ ^^(30), ASP Aib-|(40)# S^a|^|^ ^^o^, 



^7| ASP Ai^(40)^ s|S £PB| ^E_K42), g§ ^E.K44), ^0|E(-^|0|^(DB) ^^1 ^ElK46), &B| ^^|(48), 

DB S. L-| e-) g ^^(50)# ^P-tiim^, s|S §^ DB(52), §§ B.^ZL^ DB(54), s|^J^ DB(56), DB(58)# 3tM2 

^7 1 2|S -^(42)-^ M| JE?43^(20)« S^H 0|#X^ S^7WMI ^IS 0|§X^ 2^7^71- 

ID, GH^?-|H-i- if^ <MAk §M s|S §M DB(52)o|| xigeM, ^ ol-gx^ g^7 r ^l ^^a| tD> n}j^.|^-i- 01 

^ ^>oh s|S £JS# °|-c(-. 

^ ^oj| cc^oj, o|-gxh sjS-E- ASP AibH(4om g# H^.zH§ #oj|A-| o|^oj g§n^f >y^afoi 

o|§ew sLjcuj, o|cH| qj^H o|§^# xj^Eh 



o|#x^ AjEH^ g§ ^^zi^°| ^§ch| 5JCH a-| x^Aloi|>i| n^m #Q S-^7^# Ajg^EK o| tcfi, ^7| 2^-7^ 

ASP A-J U-l Ofl g^SMCH o^i- °7|- a|^e go|| A-| a_1^^ - 5iH0i, ££ ChaTil^ 0|§X^7 r *J-£7r7^ ^£ ^ 

EK ASP ah u-l oil ^^£|Oi ?ix| ^ 2^7^S 0|-§-X^7F S-^, a^^^^l Aj§^l S^7 r ^ ASP M^o\\ s|S 



I' 



0|^^, S-£7|- ggs A^-^ U|^^S£|X| Sfo D ^ dl-i- #Oi, *j^7f ajxh ~ t \\7\ J^^|*|^0| H ^ ?i£r # *H # 7[- 

SSO{|^ S*H»S #B0|CK 

ygs s§7fe oisx^i- §g h^hiss oi§sk*i ^io|e[# 551^2, hhioie^i ^xni^h ?;# s° a^, ^s, ^is- 
^ xi^oi. oigx^iTii §§ H^zny ss^fii ^^is ^# xia)«Kn. u^i- slc\ hmwjl ss*ie! s^us *is» ^ 2m. 

ORW, Ap| §M DB(52)CH|^ 0|gx|- s|§Joj g« j AtgSfe g§ HSU SSI £f£f c||oj. §M7|- ^f^Oi X-j 

^slctj 5|-jo| g^Ojj^ fH^g CflAj. 217Ho| §^ 7 ^ 2£oj-£|cH X|»SCh 

ggoi| ci}=g, ASP xitHoil 3l|S^^ 0|#X^ ^^^7^7^ SZL£!fJ- ^ ?i°H^, *p| s|S &£| ^E.K42)^ ^ZLOjoj. 5|S0| 

^7 1 §§ HS.3|§ &B| =^t.K44)e 0|gX|-£>|- £j^7h7|- g^oj- M E |)oi|AH §g H^Zl|§°J 2.§A|, gg H^Zl|*jO| Xi^H) 

o) xi-c- S^- E^aa DB(54)s>F ^^-^o), g§ H^ZLHj* T^ofoi <*t># ^g&cK 

4PI DB »a| ^E.K46)S o|gx^a^7F7h §§ o|S*K* flai.^B.^fllW ttflWS D||o|Eh# 5|S(o|§x^^ 

DB(56)o]| xfSWjl, ^a|^ ^9 »ch 

?H^g £fEL| -^( 48 )^ 0 |§xh7h qi^HAH ^a^o) a|s| d|a||x|£|- g«7^ o\&*W\ m\l 

01 DB(58)oi| xig-^ZL, £Fa|afe ^Sa^K 

^7 1 DB £MEi|| ^E.K50)B ^ DB#(52~-58)# £M^§o[0i, 2*^ o|g-x^ Q^x|oj|-^ 3^-7F7|- «-H^0| ^XH 

SAH^ol 0|§X|-oi|7i| g|E||0|X| SE^ SBK>I£H^ H^ZLfij^Oil ZL M^M L-^KH £j^7|-7|- ^ 0| 

§*l#0| §So} gA^H oj^J Dj|Ai|X|7h ^X||t5fe.X| Z1B|H 0|§X^h S|^0|| §§ 2E^Z1|§# Af§^ A}j Ci|0|E^# ^A|^ 

A|go| ^ah|oix| gAjj^cH a^7Fof|7i| - ^io|cK 

£ 20i|-^ M ^-o|o| ^ AJA|01|0|| CCh^h 0|-&7^7f ASP AiH-j0i| ^^3^, §§ ^^ZL^m 0|§3^ # ^0^^- ^#£7^ £A| 

&^oFS, o|gxf^ Ml — tI 3 9" S #3H ASP AitHdl S^W(^7j| S100), o|o|| q)§H ASP M*i^ o|#x|-oi|7i| ^zi°j afS 

m ^ti&z-H&n S102). 

m 7 | o|§x^7|- o|o| ASP AitHs| s|S^J S^CEfTll S104), #^£|aj x|-ajo| | Df nH^ojc:^ oi^^n, ^zioi^-cKtMl 
S106). 

□ hot API e[7}|(eMi S104)0||AH ) o|-g-x|-7|- ASP A-)fcH°| s|S0| o[^\ olgxfe ASP >HfcHoi| s(S o|o|| qf^H 

ASP AHt^^ o|§x^|7i| 5|S #^ ^d^-cK^Til S108). 

£PI o|§x^ g^Hj s|S SFSJoll x^oj | D) ^^0^^ 5 §s f - ajai- § fif oj^^n, s|S &£-*t^H&n 
S110). 

AH^0| 5|S 0|§X)-^ 7|# SlS^F °h*!-7|-X|^. XH^AJ£| ^ n o| ^oj oil X^A|o| |Dj uH-^o|^g ol^^J2 > ^3^lo^c|.(^| 

S106). 

ASP x-ju-j^ ^3°Jo|- 0 |gxFcH|7|| g# Aj^of^ ^Aj^cKtMl S112). 

0l7|Ai, a^ 7 | o|gx^ §§ H^ZL|^°| o|§ §f§ 3|-X| °f€- g^CL^I S114), o|gx^ ASP M^o\\ g# H^3|§^| o| 
# dS# ^Ml £|°1, o|of| cM^W ASP a-| h-| ~ o|gxw|7j| §§ ^^a^ o|g ^if ^do|-ll(eMI S116), o|gx^ g# n 

^^LlS o|# 15W\ £fcKE.MI S118). 

A} 7 | 0|#X[7f g§ H^Zl^o| 0 |§ ^ &m#n Sl18)0j|^, 0\*rX[7\ 0|#*h 3f-U|- 0|^oj 

tMI^ §§ ^^zi^^l o|§ch| cc^ o|^^o| x|# g^ol-^ §o| ^ ?KK 

^7 1 asp a-ih-i^ 0 |#x^|7i| AjEHov g§ ^a|# ^-^7^# >d^o^ Ml?im &£12}C-H&X\ S120). 



o| 3^, afs^ ^o| o|#xf7^ xfA|o| §s ^^.n^ Saifil- S^S S-^7h# Ajge^ s-goi|^ t asp 



> ?i yeti 01^3^04 oisx^ ^aecKtMi S122). 

#^ £PI Sl^MAi, g^si- o|-§-x^ o|d| gg o|§ #J|# » g^o{|^ o|gfi- g-g ^^.zl^# 

*wi scmewi si24). 

^7 1 asp A-jtH^ o|§x^|- Aj^th g# H^a^s o|#x^|7j| S$m^(E>7i| S126), o|»xfe §§ H^ZL^ 

# o|**KH c-i|o|Ejo| oi^, ssi. §S| ^Si ^rS^KLMI S128). 

MS, o|»xfe SS7js| S^ao| §^(«e_MI S130), ASP ^aio|| ^Ajg ^ d||a||x|» ^«fo| §^&cK^| 

S134, E.MI S132 itf, 1 "). o| <EM|^ b^^MI, o|-gx|^ ASP -Mtf|oi| inojsj ^ £*H-^x| 7fe*HzK 

e. 3€: * aasi 81 awoiioi *w asp *moi 3^2, a^§§ mem^ *#£o|ck 

£S§ S3£*ra, SS7*fc Li|E^|Hy# **KH ASP AitHoil q^d=I(E.MI S200), ASP M*\t= SS7KHI7II ^zi°l StSS 
"»cKEWI S202). 

Ap| g§7H= SZiel s|.ojo|| XhA]o| | Df n||^o|cm oja^KH, °[cK£WI S204). 

£P| 3-^7F7|- ASP AibHOil £Zl°JSJSi« ttH, ASP A-| H-| ^5 £ZL£!» S^7|-0fl7i| 0j§X|-7h 9 ^ H £|3| Dfl^|X|7h 

S^SUl, 3 a}4« ok £ | - ^Ajsj-cK-EMI S206), 

fi|S| -DHAflxp^fe S^(EMI S208), 3^7fe o|^d# SS|S|ai{EMI S212, Ei^NI S210 it), 
31 S222). 

0|*XhS| ^Ajg oj^| Qi| AH|^|^|- ^Afl^A| gffe 3^, S«-7fe IH^OI §§• H^3^# Olg-^Oi oj^^L.). ^§ oj- q| 0 |E^ 

o| g^o{| ?ioiAi ( g§7fe *hMo| :n™# S216, EWI 214 it), H?»£| g-g- H^.ZL|y 

C-||0|EH- 3£S|*M| SdKEMI S220, S218 if). ^7i|0||A-) 0|§A^o| d|0|Ef-i- S^fe 0|§X^ QilOlEh-1- oi ^ , 

AV 7 | 2^7^- 0j-g-X^| DilOjE^ ^SL\2} ?j^g0| ^_hc|^^(c_^| S222), SS£»- LfjQ^g ^^^0^ 

g^^Kt^l S226). 

3-^7^7^ DiM1|x|# ^s|3mCE}7ii S212), 3^go| |S3fc[2 &E.KE.^I S222)°!- S^-o||£, 3^7^ 

lH^S *J-a^CH ^^^cK^Til S226, S224 iti). 

2)0|| £A|£|A|^ gtSfx|o} f Aj-o[ ti^ ^o| S^7f7|- ASP AitH o|| #^o[ OISWI- c:|.a| ASP A^d-joll g 

^H^!o^# 3 ° OI^-AI-OIMI ^|A|SJ7|| sick 

^ 7|^ ^0[0||Ai #^o| x ,ai S 7( .xj jfOll o| uH ^goj 7|# A^a^ 0 ^0|| 7|X[|^ §^ g o , o | g| ^ ° | l||0||AH Df-Ot^f 

^a ^ ffl«0| 7hfe»^»S0|C|-. 



S| ^g-AVoii o iaiAi xj- 7 ^o| ^|g^># ^ ?j7|| H|CH, §§ H^3|SS| ^b^# 0|«*. 7|« ^ Ci#a] ^ E| SMI . 

S^7h°| g^oj ?H^g;;fA|£ Al|g^v # - oi^j £| Ch 

££tF, ASP A^A^ ^□jOilA-j^ cjx| §§ £^n^°J§ ^il^^hS 7|^°| ASP A-|d|^£^ ^«i|£l ^ch Ajd|^# 0|§X^|7|| 



(57)g^Bl 

s-o| 0 |§xh Efm ASP AitH, s-o| *j~7> o, At 7 | cjojiji xHtH# 3^A|?|i= MI^?J3^# Sfsife M|H?J3 
^%<*\ SKM, 

(a) £p| o|#xK7|- At 7 | L|e?a°Ji »»K* At 7 | ASP Aid-joll g^SU, £|S c^ i; 

(b) ^7| o|gxf7|- ^7 1 asp ^bHo)| %% o|g# AjSsh-b El 711; 

(d) ^7 1 ASP W?l olgx^Mi §g HsLziilS salel4HHI*l aflgs^- £741; 

(e) ^J7| o|#xm §§ Hsnufi- oigsfe £|7il; 

(f) At 7 | 0|§Xh7h 2S7F2J Sag! fi|£|*hfc EH|A1|X|# Ap| AS p a^OII §Sjfe £}7)|; 

(g) SS7h7j At7| M| S?J3&§ #»KH ASP ^tHo)| S^sHf- £7)1; 

(h) ^7 1 SS7W oisxhe) o|s| diiaiixis ^ojsfe t^l; 

(i) £P| 3^7^ 0|§X|-°| CH|0|Ef» £f°ISFir Ej-Tfl ; 

(j) -^7| 3§7h7> o|§xhh| cH*h ^ d|o|E^| 4=9, MSKHS* £p| ASP A-|tHd| s^sHe- EMI; S! 

(k) #7| o|gx^ ^7 1 ASP AitHo|| Aflg^sl-Ji, ^7| SS7h7h g^sj. g^g qj c-||o|Ei°| 4=§ , s& M|<*<# SS|ofe £7*|# £ 
&*W ^££14= §S 2£3U A-iH|^ 

7C|| atOjAi, 

£P| ( c )o| 7A°?\ Ajg «££t, ASP XH^O|| #SS|CH oj- Xj~7|. go)|Ai Aj§S|-b »H*JJ|- 0|§X^ ££3. Sjsf 

fll 2IKHI SiC^A-), 
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